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DETAILED ACTION 

1. Claims 1-77 and 103 are presented for examination. Applicant filed an 
amendment on 4/30/2008 cancelling second claim numbered 33, amending claims 1-2, 6, 
9, 1 1, 14-15, 23-27, 33-34, 36, 44-45, 53 and 66 and adding new claim 103. In view of 
Applicant's amendment, the Examiner withdraws the grounds of rejection for claims 1-77 
based on USC 35 103. However, new grounds of 'ejection of claims 1-77 and 103 
necessitated by Applicant's amendment are established in the instant office action as set 
forth in detail below. 

Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S. C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1-19 and 21-22 are rejected under 35 U.S.C. 103(a) as being unpatentable 
by Grant et al, US Patent Number: 4,660,168 in view of Tanaka et al, US Patent 
Number: 5,799,288, further in view of Official Notice. 

3. As per claim 1, Grant et al. teaches a method of managing an ATM, comprising: 
providing a processor adapted to be coupled to an ATM, the ATM including a receptacle 
configured to retain a range of currency amounts between and including an empty 
currency amount and a full currency amount (column 8, lines 1-2; Figs. 2 and 6-7); 
receiving a transaction request at the ATM (Figs. 6-7); changing the first amount of 
currency in the receptacle to a second amount of currency in response to the transaction 
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request, wherein the second amount of currency in the receptacle is between the empty 
currency amount and the full amount (Figs. 6-7; column 13, lines 31-49; column 14, lines 
1-55); storing the second data in the memory associated with the processor (column 8, 
lines 1-2); receiving a query for the first data and the second data (column 14, lines 10- 
55; Figs. 6-7). 

Grant et al. does not teach: 

receiving first data from the ATM, wherein the first data corresponds to a first amount of 
currency in the receptacle between the empty currency amount and the full currency 
amount; storing the first data in a memory associated with the processor; receiving 
second data from the ATM, the second data corresponding to the second amount of 
currency in the receptacle; data corresponding to the at least one of the first data and the 
second data in response to the query; of the processor from a user interface; displaying; 

Tanaka et al. teaches: 

receiving first data from the ATM, wherein the first data corresponds to a first amount of 
currency in the receptacle between the empty currency amount and the full currency 
amount (column 16, lines 22-48; Figs. 4 and 7; column 9, lines 36-41; column 14, lines 1- 
8); storing the first data in a memory associated with the processor (column 16, lines 22- 
48; Figs. 4 and 7; ; column 7, lines 25-41; column 2, lines 1-7; column 9, lines 36-54); 
receiving second data from the ATM, the second data corresponding to the second 
amount of currency in the receptacle (column 7, lines 25-41; column 2, lines 1-7; Figs. 4 
and 7; column 9, lines 36-54; column 11, lines 63-column 12, line 3); 
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data corresponding to the at least one of the first data and the second data in response to 
the query (Figs. 4 and 7; column 16, lines 5-48). 

Therefore, it would be prima facie obvious to one of ordinary skill in the art at the 
time the invention was made to add receiving first data from the ATM, wherein the first 
data corresponds to a first amount of currency in the receptacle between the empty 
currency amount and the full currency amount, storing the first data in a memory 
associated with the processor, receiving second data from the ATM, the second data 
corresponding to the second amount of currency in the receptacle and data corresponding 
to the at least one of the first data and the second data in response to the query features to 
managing an ATM of Grant et al. because Tanaka et al. teaches that adding the features 
help to achieve reduction of the amount of money to be loaded in the ATM and reduction 
of burden to a staff member (column 1, lines 43-48). 

Official Notice is taken that of the processor from a user interface and displaying 
is old and well known in the banking industry as a convenient to provide customer 
efficient or better quality service. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time of invention to have included of the processor from a 
user interface and displaying to method of managing an ATM. 

4. As per claim 2, Grant et al, Official Notice and Tanaka et al. teach the method as 
claimed in claim 1 described above. Grant et al. further teaches the method further 
comprising: receiving additional transaction requests at the ATM (Figs. 6-7; column 13, 
line 65-column 14, line 55); changing currency amounts in the receptacle to different 
currency amounts in response to at least some of the additional transaction requests (Figs. 



Application/Control Number: 09/970, 1 49 Page 5 

Art Unit: 3694 

6-7; column 13, lines 31-49; column 14, lines 1-55); receiving additional data from the 
ATM, the additional data corresponding to the different currency amounts (Figs. 6-7; 
column 13, lines 31-49; column 14, lines 1-55); storing the additional data in the memory 
associated with the processor (column 8, lines 1-2); receiving a query for the first data, 
the second data, and the additional data (column 14, lines 10-55; Figs. 6-7); and data 
corresponding to the first data, the second data, and the additional data (column 13, lines 
49-58). 

Grant et al. does not teach displaying. 

Official Notice is taken that displaying is old and well known in the banking industry as a 
convenient to provide customer efficient or better quality service. Therefore, it would 
have been obvious to one of ordinary skill in the art at the time of invention to have 
included displaying to method of managing an ATM. 

5. As per claim 3, Grant et al, Official Notice and Tanaka et al. teach the method as 
claimed in claim 2 described above. Grant et al. wherein receiving additional data from 
the ATM occurs during each transaction performed by the ATM (Fig. 2, column 5, lines 
46-68). 

6. As per claim 4 Grant et al, Official Notice and Tanaka et al. teach the method as 
claimed in claim 2 described above. Grant et al. further teaches wherein receiving 
additional data from the ATM occurs after each transaction performed by the ATM (Figs. 
2 and 6-7). 
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7. As per claim 5, Grant et al, Official Notice and Tanaka et al. teach the method as 
claimed in claim 2 described above. Grant et al. further teaches wherein receiving 
additional data from the ATM occurs during at least some transactions performed by the 
ATM (Figs. 2 and 6-7). 

8. As per claim 6, Grant et al, Official Notice and Tanaka et al. teach the method as 
claimed in claim 2 described above. Grant et al. further teaches the method further 
comprising: receiving a query for a history of currency amounts in the ATM; and data 
corresponding to the history of currency amounts at the ATM (Figs. 2 and 6-7; column 
14). 

Grant et al. does not teach displaying. 

Official Notice is taken that displaying is old and well known in the banking industry as a 
convenient to provide customer efficient or better quality service. Therefore, it would 
have been obvious to one of ordinary skill in the art at the time of invention to have 
included displaying to method of managing an ATM. 

9. As per claim 7, Grant et al, Official Notice and Tanaka et al. teach the method as 
claimed in claim 2 described above. Grant et al. further teaches wherein the processor is 
coupled to a plurality of ATMs, the method further comprising repeating all receiving, 
storing, and changing steps for each of the plurality of ATMs (Figs. 6-7; column 1, lines 
6-9). 

10. As per claim 8, Grant et al, Official Notice and Tanaka et al. teach the method as 
claimed in claim 7 described above. Grant et al. further teaches wherein the query is a 
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query for at least one of the first data, the second data, and the additional data of at least 
some of the plurality of ATMs (Figs. 6-7; column 1, lines 6-9; column 14, lines 10-15). 

11. As per claim 9, Grant et al, Official Notice and Tanaka et al. teach the method as 
claimed in claim 8 described above. Grant et al. further teaches wherein: receiving a 
query includes receiving a query for a history of currency amounts in at least some of the 
plurality of ATMs (Figs. 6-7; column 1, lines 6-9); and data includes outputting data 
corresponding to the history of currency amounts in the at least some of the plurality of 
ATMs (Figs. 6-7; column 1, lines 6-9). 

Grant et al. does not teach displaying. 

Official Notice is taken that displaying is old and well known in the banking industry as a 
convenient to provide customer efficient or better quality service. Therefore, it would 
have been obvious to one of ordinary skill in the art at the time of invention to have 
included displaying to method of managing an ATM. 

12. As per claim 10, Grant et al, Official Notice and Tanaka et al. teach the method 
as claimed in claim 1 described above. Grant et al. further teaches wherein: the 
receptacle is one of at least two receptacles configured to retain respective ranges of 
currency amounts between and including respective empty currency amounts and full 
currency amounts; and the first and second data further correspond respectively to first 
and second amounts of currency in each receptacle between the empty currency amounts 
and the full currency amounts (column 8, lines 1-2; column 13, lines 31-49; column 14, 
lines 1-55; Figs. 2, 6-7). 
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13. As per claim 11, claim 1 1 is equivalent of claim 6. Please refer to claim 6 
rejection. 

14. As per claim 12, Grant et al, Official Notice and Tanaka et al. teach method as 
claimed in claim 1 1 described above. Grant et al. further teaches wherein the query is a 
query for data corresponding to a plurality of successive transactions performed by the 
ATM (Figs. 6-7; columns 13-14). 

15. As per claim 13, Grant et al, Official Notice and Tanaka et al. teach the method 
as claimed in claim 10 described above. Grant et al. further teaches wherein the query is 
a query for data corresponding to all transactions performed by the ATM over a period of 
time (Figs. 6-7; column 13-14). 

16. As per claim 14, Grant et al, Official Notice and Tanaka et al. teach the method 
as claimed in claim 1 described above. Grant et al. does not teach wherein: the query is a 
query for a total amount of currency in the ATM; and outputting data includes outputting 
the total amount of currency in the ATM. Tanaka et al. teaches wherein: the query is a 
query for a total amount of currency in the ATM (Fig. 7; column 9, lines 22-41; column 
14, lines 1-8; column 16, lines 5-30); and data includes the total amount of currency in 
the ATM (Fig. 7; column 9, lines 22-41; column 14, lines 1-8; column 16, lines 5-30). 

Therefore, it would be prima facie obvious to one of ordinary skill in the art at the 
time the invention was made to add the query is a query for a total amount of currency in 
the ATM and outputting data includes outputting the total amount of currency in the 
ATM feature to combined managing an ATM of Grant et al, Tanaka et al. and Official 
Notice because Tanaka et al. teaches that adding the feature help to achieve reduction of 
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the amount of money to be loaded in the ATM and reduction of burden to a staff member 
(column 1, lines 43-48). 

Grant et al. does not teach displaying. 

Official Notice is taken that displaying is old and well known in the banking industry as a 
convenient to provide customer efficient or better quality service. Therefore, it would 
have been obvious to one of ordinary skill in the art at the time of invention to have 
included displaying to method of managing an ATM. 

17. As per claim 15, Grant et al, Official Notice and Tanaka et al. teach the method 
as claimed in claim 1 described above. Grant et al. further teaches wherein: the 
receptacle is one of at least two receptacles of the ATM (abstract; column 1, lines 1-31; 
Figs. 6-7, where "dispense bill from each of two sleeves" is equivalent of "at least two 
receptacles"); and the query is a query for a total amount of currency in each of the at 
least two receptacles of the ATM (Figs. 6-7); and outputting data includes outputting data 
representative of the total amount of currency in each of the at least two receptacles (Figs. 
6-7; abstract). 

Grant et al. does not teach displaying. 

Official Notice is taken that displaying is old and well known in the banking industry as a 
convenient to provide customer efficient or better quality service. Therefore, it would 
have been obvious to one of ordinary skill in the art at the time of invention to have 
included displaying to method of managing an ATM. 
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18. As per claim 16, Grant et al, Official Notice and Tanaka et al. teach the method 
as claimed in claim 1 described above. Grant et al. further teaches wherein the currency 
is one of cash, stamps, and tickets (abstract; Fig. 6). 

19. As per claim 17, Grant et al, Official Notice and Tanaka et al. teach the method 
as claimed in claim 1 described above. Grant et al. further teaches wherein the first and 
second data represent a net amount of currency dispensed from the ATM (Figs. 6-7). 

20. As per claim 18, Grant et al, Official Notice and Tanaka et al. teach the method 
as claimed in claim 1 described above. Grant et al. does not teach wherein the first and 
second data represent an amount of currency remaining in the ATM. Tanaka et al. 
teaches wherein the first and second data represent an amount of currency remaining in 
the ATM (Fig. 7; column 9, lines 22-41; column 14, lines 1-8; column 16, lines 5-30). 

Therefore, it would be prima facie obvious to one of ordinary skill in the art at the 
time the invention was made to add the first and second data represent an amount of 
currency remaining in the ATM feature to managing an ATM of Grant et al. because 
Tanaka et al. teaches that adding the feature help to achieve reduction of the amount 
of money to be loaded in the ATM and reduction of burden to a staff member 
(column 1, lines 43-48). 

21 . As per claim 19, Grant et al, Official Notice and Tanaka et al. teach the method 
as claimed in claim 1 described above. Grant et al. further teaches wherein the first and 
second data include data identifying the ATM. 

22. As per claim 21, Grant et al, Official Notice and Tanaka et al. teach the method 
as claimed in claim 1 described above. Grant et al. teaches wherein the second data 
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includes data identifying the user from which the transaction is requested (title; abstract; 
column 12, lines 1-29). 

23. As per claim 22, Grant et al, Official Notice and Tanaka et al. teach the method 
as claimed in claim 1 described above. Grant et al. further teaches wherein: the processor 
is a processor of a service provider (Fig. 2); the query is received from a computer of a 
customer of the service provider (column 8, lines 1-41; columns 13-14); and the 
computer is remote from the processor of the service provider (column 15, lines 15-22). 

24. Claim 20 is rejected under 35 U.S.C. 103(a) as being unpatentable over Grant et 
al, US Patent Number: 4,660,168 in view of Tanaka et al, US Patent Number: 
5,799,288, in view of Official Notice, further in view of Sime, US Patent Number: 
5,386,104. 

25. As per claim 20, Grant et al, Official Notice and Tanaka et al. teach the method 
as claimed in claim 19 described above. Grant et al. does not teach wherein the data 
identifying the ATM includes location information of the ATM. Sime teaches: wherein 
the data identifying the ATM includes location information of the ATM (column 3, lines 
29-45). 

Therefore, it would be prima facie obvious to one of ordinary skill in the art at the 
time the invention was made to add wherein the data identifying the ATM includes 
location information of the ATM feature to managing an ATM of Grant et al. because 
Sime teaches that adding the feature help to provide a method for detecting user fraud in 
connection with ATM transactions (column 2). 
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26. Claim 66 is rejected under 35 U.S.C. 102(b) as being unpatentable by Force et al, 
US Patent Number: 6,109,522 in view of Tanaka et al, US Patent Number; 5,799,288, in 
view of Official Notice, further in view of D'Agosto, III et al, US Patent Number: 
5,093,901. 

27. As per claim 66, Force et al. teaches the method of managing an ATM, 
comprising: providing a processor configured to establish communication with at least 
one courier service and with at least one ATM (column 36, lines 7-40 and column 38, 
lines 49-60; abstract; column 1-2 and 6); retrieving data corresponding to at least one 
courier service (column 36, lines 7-40 and column 38, lines 49-60), wherein the data 
includes courier information and schedule information of the courier (column 36, lines 7- 
40 and column 38, lines 49-60; abstract; column 1-2 and 6); 

Force et al. does not teach: 

sending from the ATM to the processor at least one of data corresponding to currency 
amounts in the ATM and status signals corresponding to ATM operation; updating the 
schedule information in response to at least one of the data received and the status signals 
received by the processor; and sending the updated schedule information from the 
processor. 

Tanaka et al. teaches: 

sending from the ATM to the processor at least one of data corresponding to currency 
amounts in the ATM and status signals corresponding to ATM operation (column 9, lines 
36-41; column 14, lines 1-8; Fig. 7); 
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Therefore, it would be prima facie obvious to one of ordinary skill in the art at the 
time the invention was made to add sending from the ATM to the processor at least one 
of data corresponding to currency amounts in the ATM and status signals corresponding 
to ATM operation feature to managing an ATM of Force et al. because Tanaka et al. 
teaches that adding the feature helps to achieve reduction of the amount of money to be 
loaded in the ATM and reduction of burden to a staff member (column 1, lines 43-48). 

D'Agosto, III et al. teaches: 

updating schedule information (i.e. appointment) of data received; and sending 
updated schedule information from processor (column 9, lines 25-43). 

Therefore, it would be prima facie obvious to one of ordinary skill in the art at the 
time the invention was made to modify Force's invention to include updating schedule 
information of data received and sending updated schedule information from processor. 
One of ordinary skill in the art would be motivated to do so, for the benefit of keeping 
courtier informed of changes in schedule. 
Grant et al. does not teach from the processor. 

Official Notice is taken that from the processor is old and well known in the banking 
industry as a convenient to provide client/individual efficient or better quality service. 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of 
invention to have included from the processor to method of managing an ATM. 

28. Claims 23-65, 67-77 and 103 are rejected using the same logic as claims 1-22 and 
66 rejections described above. 
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Response to Arguments 

29. Applicant's arguments with respect to claims 1-77 have been considered but are 
moot in view of the new ground(s) of rejection. 

Conclusion 

30. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE -MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of the 
advisory action. In no event, however, will the statutory period for reply expire later than 
SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to MARISSA LIU whose telephone number is (571)270- 
1370. The examiner can normally be reached on IFP. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammell can be reached on 571-272-6712. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a USPTO 
Customer Service Representative or access to the automated information system, call 
800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/M. L./ 

Examiner, Art Unit 3694 
/James P Trammell/ 

Supervisory Patent Examiner, Art Unit 3694 



